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R O O F T O P  U N I T
R E A CT I V E

WA I T  F O R  T H E  CA L L
P R O A CT I V E

S E E  I T  CO M I N G

Something 
already broke

A Sensor Flags 
Drift Early

A 2 AM phone call A Scheduled 
Alert, In Hours

Emergency 
Dispatch

A Planned 
Work Order

Overtime + 
Collateral Damage

One Fix, Before It 
Fails

Feel the Outage
Never knew 
anything 
happened

Heating and Cooling

E L E CT R I CA L  R I S E R
Bus and Panels

A I R  D I S T R I B U T I O N
Ducts and VAV Zones

C E N T R A L  P L A N T
Chiller | Boiler | Pumps

M A I N  S W I T C H G E A R
Power Distribution

WAT E R 
A N D  S A N I TA R Y

Risers and Pumps

SYS T E M S  A N D  K E YN O T E S

B A S  + 
M O N I T O R I N G

The “+” | 24 / 7 Watch B A S
C H L R B L R

R E A CT IVE  VS . 
P R O A CT IVE

Same building. One System. The 
difference is... who’s monitoring 
your building in the middle of the 
night.

THE COST

YOUR TENANTS

THE RESPONSE

HOW YOU HEAR

WHAT STARTS IT


